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Email Statements

In an effort to reduce paper waste and increase customer satisfaction, Kramer Oil is now offering the
option to receive your monthly billing statement by email. Receiving your statements electronically gives
you the convenience of instantly receiving your statement at the beginning of the month, and the ability to
refer back to it at any time in one, easy-to-find location.

If you would like to volunteer for this program, fill out the bottom portion of this letter, and return it
to us. ALL information you provide will be considered strictly confidential.

Once we receive this form from you signed and completed, you will begin receiving statements via
email, rather than through traditional paper mail.

We would like to take this time to thank you for your continued business, and feel free to call us any
time with questions or comments.

Sincerely,

at4

Chad Kramer

I, (print your name) , hereby authorize Kramer Oil Company
to stop mailing my paper statement and to electronically mail my statement to the email address provided
below.

Email Address

Kramer Oil Account Number(s) — found on your statement

Electronic mailing of statements shall remain in effect until Kramer Oil Company has received written
notification from me of its termination within a reasonable time of opportunity to act on it.

Signature Date
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